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CEO Report
In 2025, Anxiety New Zealand Trust
continued to provide accessible
mental health support for people,
families and whānau across Aotearoa.
Our mission remains to grow the
mental health and wellbeing of people
in Aotearoa New Zealand through
support, education, and evidence-
based treatment for anxiety and
related conditions. This year, our focus
was on strengthening the long-term
sustainability of the organisation so
we can continue delivering essential
services well into the future. 
Anxiety remains one of the most
common mental health challenges in
New Zealand. Around 1 in 4 New
Zealanders will experience an anxiety
disorder in their lifetime, and we
continue to see increasing need due to
social pressures, financial strain,
digital overload, climate events, and
the lasting impacts of stress and
uncertainty. People across the motu
rely on us for timely support,
especially when they are unsure where
else to turn. Our role is to provide early
intervention, reduce distress, and
empower people toward recovery and
resilience.  

This year, we had over 300,000 points
of contact with children, adults, and
whānau across the country seeking
support for anxiety, either for
themselves or for loved ones. 

We also provided guidance and resources to
professionals in schools, community
organisations, and health services who were
looking for ways to support people
experiencing anxiety or distress. 

A major highlight was a nationwide mailout of
mental health resources to every
intermediate, high school, and university in
New Zealand, as well as community and
health organisations — made possible
through generous support from NZ Post,
Lindsay Foundation and Christine Taylor
Mental Health Foundation. 
None of our work would be possible without
our volunteers. This year, more than 100
volunteers generously gave their time to
support our organisation, both on the
helpline and in office-based roles. Our
volunteers are the backbone of the
organisation, ensuring that no one has to face
anxiety alone. 
Thank you to our funders, volunteers, staff,
Board, and partners for helping keep these
essential services available to all who need
them. 

Ngā mihi

Sarah Woollard
CEO | kaiwhakahaere matua
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National Anxiety Helpline

Recruited, trained, and supported 61 new Helpline team members from
across New Zealand.
Promoted five specialist Helpline volunteers into the role of Duty
Manager. 
Recognised outstanding contributions through the Volunteer of the
Month initiative.
Handled complex calls with improved management strategies, ensuring
our callers received exceptional support.

Education & Resources

Continued to offer Empowered, a free online
course, with 740 enrolments this year. The course
offers tools for managing anxiety.  
161 teachers and schools received access to free
bundle of resources  
1300 enrolments across digital community
education offerings

Impact Highlights

Facilitated over 300,000 connections through in-person, online, and
digital services.
Received overwhelmingly positive feedback from clients, with
testimonials highlighting the transformative impact of our resources and
programs.





https://anxiety-s-site.thinkific.com/products/courses/teacherandschools
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http://anxiety.org.nz/donate
http://anxiety.org.nz/newsletter
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